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Negative Error Codes

There are many more negative-numbered error messages than positive.
Furthermore, they make even less sense to the non-programmer.
(Example: “Packet too large or first entry of the write-data structure
didn’t contain the full 14-byte header.” Thanks a bunch.)

This table provides the general categories for each number range, along
with a few that actually make sense to human beings (such as “bad
floppy disk”).

Table 2: Negative-numbered errors

Error number What causes it

0 through -8 General system errars

-9 through —21 Color Manager errors

—17 through —61 System errors involving files and
disks (I/O, or input and output)

-34 The disk is full

-35 No such disk, or the Mac can't find
the disk it's looking for

-37 Something is wrong with the name

of a file (for example, the name
includes a colon)

-39 A corrupted file is on the disk, or
the disk is having problems

-41 The file is too big to fit in memory

-42 Too many files are open

—44 and -46 The disk is locked

-53 through -57 Something’s wrong with the
request for a disk

-60 Something’s wrong with the disk
directory

—64 through —66 Font problems

—64 through —90 Problems reading disks (timing and
track troubles)

-91 through -99 AppleTalk errors

—108 through —117 Various memory allocation errors)

—120 through —127 HFS errors (disks, directories)

-126 through —128 Menu problems

—130 through —132 More HFS errors

—147 through —158 Color management problems

—185 through =199 Resource Manager errors

(problems managing data
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—-200 through —232 Problems with sound or sound files

—250 through —261 Problems with the MIDI Manager
(music data, used with synthesizers)

“You do not have enough access privileges.” Why not?

A. Apple is trying to save your System Folder from
disaster.

[f you find this child-proofing feature annoying, it's easy to defeat.
Open your Control Panels folder. If you see an icon called Performa,
double-click it; otherwise, open the one called General Controls.

In either case, you'll see a checkbox called “Protect System folder.”
Turn it off. Congratulations: you now do have enough access privileges.

Incidentally, there are two less common circumstances in which you
might see this warning. The first is if you keep your programs in a
folder called Applications; there’s also a “protect Applications folder”
checkbox in the General Controls panel. When this feature is on, you
can’t change the Applications folder’s contents. Finally, if your Mac is
on a network, “access privileges” may refer to permission to examine
the hard drives of other people on the network.

My Mac’s clock keeps going back to 1904 or 1956.

A. Your Mac’s “five-year” lithium backup battery is
dying.

You need to contact an Apple technician to replace it.

How come all my icons show up as blank pieces of
paper?
A. Probably because your Desktop file is corrupted.

The Desktop file is the invisible database where the Mac stores the
icons for all your files — as well as the relationship information (which
kind of document gets which icon). If this file gets damaged or con-
fused, as it sometimes does, it gives up on your icons. All document
files show up looking like blank pieces of paper, and all programs look
like generic diamonds.

Fortunately, slapping the Desktop file back into coherence is simple.
The process is called rebuilding the desktop — start the Mac with the
Shift key down (until the screen says “Extensions Off”), then immedi-
ately press Command and Option until you're asked if you want to
rebuild the Desktop file.
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I found this “rescued items” folder in my trash. What
are they?

A. They’re the Mac’s attempt to recover from an
unfortunate crash.

Some programs, especially Microsoft’s, create invisible temporary files
on your hard drive — sort of a scratch pad for themselves. Normally,
when you quit such a program, it automatically deletes those files.

But if you don’t quit normally — in other words, if you have a system
crash, or you force quit, or you just switch off the Mac without shutting
down properly — that program doesn’t have a chance to delete its tem-
porary files. The Mac thinks it's doing you a favor: when you restart the
next time, it puts those temp files together into that Rescued Items fold-
er. Sometimes you can even recover some unsaved typing by opening
one of those temporary files. Otherwise, just empty the trash and forget
about it.

Can Word 5 read Word 6 files, and vice-versa?

A. Word 6 reads Word 5 files directly. Word 5 needs
the free translator file.

The translator file, called Word 6.0 for Windows & Macintosh, must be
placed in the Word Commands folder, in the same folder as Word 5
itself. You can get this translator for free from America Online and other
services, (Word 4, Word 5, and Word 5.1 files, by the way, are freely
interchangeable.)

Why don’t the keys on my number pad work in
Microsoft Word?

A. They’re supposed to be used for navigating your
document.
For example, the 9 and 3 keys scroll up and down one screen, respectively.

To switch those keys back to typing numbers, press the Clear key in the
upper-left corner of the pad (Word 4 or 5) or Shift-Clear (Word 6). Hit
that combination again to switch back to navigation mode.
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Is there any way to make my FileMaker database
stay sorted?

A. Yes — but there’s no easy way.

As you've noticed, FileMaker (and ClarisWorks) databases don’t seem
to stay sorted after you've sorted them. As soon as you start working
with the database, the records seem lo be instantly out of order.

The only way to keep your records permanently sorted is to sort them;
export them, using the Import/Export command in the File menu;
delete all the records from the database; and then re-import the data
you exported. Thereafter, you can preserve the sorted order by adding
new records in alphabetical order (instead of at the end).

Isn’t there any way to change the font permanently
for all my ClarisWorks documents?

A. Yes. Create a blank stationery document called
ClarisWorks WP Options.

In other words, create a new word processor document. Change the
font to something you like. (Change everything else while you're at it
— the margins, the line spacing, and so on.) Choose Save from the File
menu. In the next window, click the Stationery button. Give your new
document the name ClarisWorks WP Options, and save it.

From now on, every time you create a new word processing document,
it will have the font you want.

Is it worth buying an extended warranty like
AppleCare?

A. No, except maybe for PowerBooks.

You almost never come out ahead, financially speaking, by buying an
extended warranty on desktop computer equipment. Even if something
does go wrong in, say, five years, the repair cost probably won’t be as
much as you’d have paid in AppleCare for those five years.

If you carry your PowerBook around a lot, a service plan may make

more sense; these are more fragile computers, and they’re subject to a
lot more abuse.
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Answers to the Most Frequently Asked Questions

Q: What are Mac FAQs?

A: They’re the questions that Macintosh users ask every day,
fielded expertly by bestselling author David Pogue and
organized so you can find answers fast.

ﬁet the most from your Macintosh with Macworld Mac FAQs, the
ultimate Macintosh answer book. In the friendly style that made best-
sellers of David Pogue's Macs"” For Dummies” and Macworld Mac &
Power Mac SECRETS, this book sheds light on the questions everybody
has, but nobody answers, including dealing with Power Macs, System 7.5,
Performas, Word 6, and more! You'll find answers from the experts at
key vendors’ 800 help lines on how to do things, how to buy things,

how to fix things, and who to call, Macworld Mac FAQs is like having

a personal Mac expert at your side—whenever you need one,

Save time and money when the answers are at your fingertips!

* How do you do it? — Mailing labels, automatic backups, Mac phone answering, ...

* Do you need it? — Performa vs, regular Macs, CD-ROM, System 7.5...

* What Happened? — Blank icons, error messages, balky fax modems. ..

* What is it? —FPU chips, IDE drives, AppleSeript. ..

* Are you doing this right? — Hard-disk partitioning, word processing shorteuts,
optimal control-panel settings. .

* What's the deal? — What your serial number means, secrets of the magazine
reviews, what became of John Sculley, ..

* Plus, find the top 10 questions Mac users have about Windows. .,
and how Lo work Windows in a pinch

Find it quickly! The super-index inside answers questions
and gets solutions fast, so you can get on with your work!
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